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2020

1.
O 13,429 1.3%
& 4,713 1.1%
] 1.4% ,
89.3% 0.3%p
S 13,429 (13,255 ) 1.3%(174 )
- 6.149 (6,330 ) 2.9% ,
(7.4%), (12.8%), (17.7%)
o 4,713 (4,664 ) 1.1%
o 4,209 ,
1.4%((57 )
- 89.3% 0.3%p
, - 10.7%  0.3%p
< 1>
(%)
2019 2020 2019 2020 2019 2020

13,255 | 13,429 1.3 | 4,664 | 4,713 11| 4,152 | 4,209 1.4 89.3
6,330 | 6,149 -29 ] 1,936 | 2,003 35| 1,858 | 1,933 4.1 196.5
67 68 15 37 37 1.2 37 37 1.0 98.7
578 558 -35 296 282 -4.5 165 155 -5.7 | 55.0
1,480 | 1,589 7.4 451 449 -0.4 416 407 -2.2 1 90.6
747 725 -2.9 222 231 4.1 213 211 -0.9 | 91.3
346 359 3.8 187 163 -13 131 133 1.7 | 815
1,124 | 1,268 | 1238 320 342 6.6 297 318 711931
270 292 8.1 68 69 1.4 66 62 -5.6 | 89.9
586 690 | 17.7 139 145 41 134 139 3.6 |96.2
630 629 -0.2 532 510 -4.2 490 469 -4.3 1920
320 328 2.5 49 47 -3.8 31 32 2.8 167.9
407 413 1.5 62 72 17.4 47 571 225|791
370 361 -2.4 366 363 -0.8 269 256 -49170.5




2. ( )
& 2,360 3.2%
& 4.6%
o 2,360 (2,440 ) 3.2%
- (-4.1%), (-9.0%), (-9.9%),
(-18.7%), (-23.6%)
o 1,806 4.6%
- (-10.3%), (-21.6%), (-25.4%)
< 2> /
(. , %)
C ) C )
2018 | 2019 | 2020 2018 2019 2020
(K )| 2454| 2440] 2360 32| 1919 1,893| 1,806 -4.6
1,478 | 1435| 1,376 41| 2351| 2267 | 2237 13
62 62 56 90| 10,067 | 9236| 8282| -10.3
182 183 174 48| 3216 3160 | 3,117 -1.4
372 390 392 07| 2484| 2634| 2470 -6.2
100 100 90 99| 1322| 1,339| 1242 7.2
34 34 28| -187 977 986 773 | -21.6
125 132 137 35| 1136 | 1176| 1,078 -8.3
21 15 15 -0.9 823 573 525 -8.4
26 32 38| 16.0 454 554 546 -15
32 34 34 0.7 501 540 544 0.8
8 9 7| -236 279 289 216 | -254
13 13 13 17 331 320 321 0.2
(K)| 611 678 814 200| 17,107| 18325| 22539] 23.0
< 1>
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& 97.7 3.9%
& 0.3
@) 97.7 (101.7 ) 3.9%
@) 41.4 (41.7 )
0.3
- (98.9 ), (76.7 )
< 3>
( )
( ) ()
2018 | 2019(A) | 2020(B) (B-A)| 2018 |2019(C)|2020(D)[ (pc)
(K ) | 161,585 | 101,708 97,693 -3.9 -4,015 65.8 41.7 41.4 -0.3
123,654 63,982 61,505 -3.9 -2,477 83.7 446 447 0.1
1,181 3,171 3,342 54 171 18.9 51.2 59.4 8.2
10,221 9,376 9,976 6.4 600 56.1 51.3 57.4 6.1
10,247 8,697 9,563 9.9 866 27.6 22.3 24.4 2.1
937 -147 807 | 208.0 1,554 9.4 -7.5 9.0 16.5
276 465 -3,660 | -886.9 -4,125 8.1 13.6 | -131.9 -145.5
9,412 9,939 10,492 5.6 553 75.4 75.2 76.7 1.5
2,299 1,945 1515 | -22.1 -430 | 110.8 125.7 98.9 -26.8
974 1,948 2,829 45.2 881 371 60 75.1 15.1
1,050 1,173 907 | -22.7 -266 33.3 345 26.5 -8.0
755 1,033 -115 | -111.1 -1,148 89.2 111.6 -16.2 -127.8
579 725 532 | -26.7 -193 43 55.6 40.1 -155
(K) | 46,515 43,993 47,063 7.0 3,070 76.2 64.9 57.8 -7.1
< 2>
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& 43.4% . )

& 68.3%

o : 5,823 (5,695 ) 2.2%

43.4% 0.3%p
o 4,430 3.4% :
3,313 2.0%
< 4>
(. , %)

2019 | 13,255 5605| 430  4283] 752]  3247] 570
2020 | 13,429 5823| 434|  4430] 761]  3313] 569
| 13 2.2 3.4 2.0
2019 | 6330 3,056 483 1997| 653 2182 714
2020 | 6,49 3003 503]  2054] 664] 2196 710
| 2.9 12 2.9 0.6
2019 | 1480 547| 370 436  79.7 272|497
2020 | 1589 563| 35.4 454|  80.6 281 499
| 7.4 2.9 4.1 3.3
2019 | 1124 586 52.1 511|  87.2 238 406
2020 | 1,268 618| 487 546|  88.3 254| 411
| 12.8 5.5 6.8 6.7

o 14,123 8.7%
, 3.2 3.0 )

o 9,522 2.4%
: 2.9
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(., %)

20192020| 2019 | 2020 19 | ‘20 | 2019 | 2020 | 2019 | 2020 ‘19| ‘20

4,283|4,430(12,987|14,123| 8.7| 3.0| 3.2| 3,247 | 3,313| 9,295| 9,522 241 29| 29

1,997|2,054| 4,697 | 4,897 43| 24| 241 2,182 2,196 | 5,954 | 5,972 03| 2.7 2.7

31| 31 189 203| 74| 61| 65 17 17 63 76| 20.6| 3.7| 45

235| 234 957| 1,076, 12.4) 41| 46| 128| 121| 475| 459| -34| 3.7| 3.8

436| 454| 1,222| 1,289 55| 28| 28| 272| 281| 883| 927 5.0/ 32| 33

176 178| 495 505 20| 28| 238 68 63| 349 343| -1.7| 51| 54

72 84| 191 219 14.7| 27| 2.6 35 36 99| 104 5.1 28| 29

511| 546| 1,808| 1,939 72| 35| 36| 238 254| 623 669 74| 26| 26

100| 105 322 377 17.1| 32| 36 23 27 37 49| 324| 16| 1.8

196 209| 522 613| 17.4) 27| 29| 110| 144 304| 404| 329| 28| 238

350 352| 829 861 39| 24| 24 88 85| 213 202| -52| 24| 24

179| 183| 1,755| 2,144| 22.2| 9.8|11.7 86 89| 295 317 75| 34| 3.6

O 6,506 (68.3%)
, 1,389 (14.6%), 1,022 (10.7%)
- 2,562 (26.9%), 1,316 (13.8%), 1,138
(12.0%)
< 6>
()
2018 | 6,398 | 2,737 | 1,000 | 404 | 3341923 1,238 | 1,164 74| 938| 160| 778| 582
2019 | 6,449 | 2,623 | 1,085 | 417 | 331 |1,993 | 1,271 | 1,199 72| 984| 164| 820| 591
2020 | 6,506 | 2,562 | 1,138 | 415 | 313 |2,078 | 1,389 | 1,316 73 11,022 166| 856| 605
< 3> 3
=
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O 63.7 5.9%
o 6,227 (6,970 ) 10.7% ,
63.7 5.9%
- 58.5 5.7% ,
17.3%
o 2,512 2.1% ,

(1,806 ) 14

< 7>

. . %)
2019 12,885 189.3] 6,970 256.6 60,079 8.6
(K )| 2020 13,068 180.6| 6,227 251.2| 63,653 10.2
] 1.4 -46]  -107 2.1 5.9 18.6
2019 6,330 226.7| 5,047 249.6| 55371 11.0
2020 6,149 223.7| 4,543 259.9| 58,529 12.9
| -2.9 13| -10.0 4.1 5.7 17.3

& 15 2)

3.0
o 15 (‘06~20 ) 5,267 40.3% :
1.8
o 15
3.0
< 8> ( 15 )
(G )
20 15 15

(A) ® | B/A © | A
(K )| 13,068 180.6] 5267| 320.3] 18] 2,040 549.6 3.0
6,149 223.7] 3,005] 349.7] 16| 1660 540.3 24
558 3117] 207] 6458 21| 55| 1,752.4 5.6
1,589 247.0|  449] 4708] 19| 52 241.9 1.0
1,268 107.8]  405| 246.7] 23| 122 590.1 55
3,504 804] 1,201 1591 2.0 151 287.2 3.6
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9,737 , 2.2%
®)
9,737 (9,527 ) 2.2%
- (8.8%), (13.5%)
o 72.5% (71.9%)
0.6%p
- (83.3%), (68.4%)
< O>
(., %)
( )
2019 2020 2019 2020
9,527 9,737 2.2 71.9 72.5 0.6
5,193 5,122 -14 82.0 83.3 1.3
376 363 -35 65.1 65.1 0.0
976 1,062 8.8 65.9 66.8 0.9
399 383 -4.0 53.4 52.8 -0.6
212 220 3.8 61.3 61.3 0.0
764 867 135 68.0 68.4 0.4
157 165 5.1 58.1 56.5 -1.6
1,216 1,319 8.5 60.5 62.0 15
234 236 0.9 63.2 65.4 2.2
©) (22.9%), (18.1%), (17.3%)
< 10>
()
(
2019 9,527| 19,319| 3,636/ 910 637 648| 718| 3,369 4,500/ 1,057| 2,078 880 886
2020 9,737| 20,897| 3,779 1,005 722 739 810| 3,614| 4,779 1,187| 2,234| 1,004| 1,024
100.0, 18.1 4.8 35 35/ 39| 173| 229 57/ 107 4.8 4.9




.4

O 4

3.6%
o 4 1,773
(1,711 ) 3.6%
< 11> (4
(., %)
2019 | 1711 692 14 46| 152 34 17| 500 11| 164 81
2020 | 1773 662 11 42| 161 42 14| 553 9| 188 91
36| -43| -214| 87| 59| 235 -176| 106 -182| 146 123
o 4 (23.1%), (19.1%),
(13.4%), (13.3%)
< 12> (4 )
(., %)
)
3D
(56)
2019 | 1,711| 3,395 509| 759 633 358 409| 127| 199 222 179
2020 | 1,773| 3,535 469| 816 676 361 473| 129| 193] 230 188
1000/ 133 231| 191 102| 134| 36 55 6.5 5.3
o 4 (52.3%), (13.2%),
(12.2%), (11.8%)
< 13> (4 )
(. %)
(
2019 1,711 3,294 1,733 392 451 367 351
2020 | 1,773 3,415 1,787 416 452 404 356
100.0 52.3 12.2 13.2 11.8 10.4




& 2020 1 327 :

55.7%
O (13,429 ) 327 2.4%
. (2.9%) 0.5%p
- (55.7%), (15.9%), (6.7%)
< 14>

(. %
2019 |13,255| 391| 233 3 8 21 8 3 62 5 40 8
100.0| 59.6 0.8 2.0 5.4 2.0 0.8 159 1.3| 102 2.0
2020 |13,429| 327| 182 4 9 22 8 7 52 1 35 7
100.0| 55.7 1.2 2.8 6.7 2.4 21| 159 03| 107 2.1

O (44.0%), R&D(27.7%), (19.7%),
(8.5%)
O (70.1%), (15.2%), (14.7%)
< 15>
(. %
( ) ( )
R&D
2019 391 449 45 121 101 182 449 72 54 323
100.0 10.0 26.9 22.5 40.5 100 16.0 12.0 71.9
2020 327 375 32 104 74 165 375 55 57 263
100.0 8.5 27.7 19.7 44.0 100 14.7 15.2 70.1




SUHISEZ

15.5

MESTE(AF) AR
22.7

<> 2020 1 750
3.7%
@) 750 (723 ) 3.7%
- 97 333 320
22.8%, , 2.9%
- 334 ( 44.5%), 100 ( 13.3%)
© 97 )
(44.3%), (22.7%), (15.5%)
o (333 ) (49.5%),
(16.5%), (11.4%)
< 16>
(., %)
/
2019 13,255 723 79 333 311
2020 13,429 750 97 333 320
1.3 3.7 22.8 0.0 2.9
6,149 334 38 120 176
1,589 100 14 50 36
< 4> < 5>
R Rk e B [
2.1 i
N 4
15.5
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919 (1,029 )
10.7%
(42.3%), (20.7%), (9.4%),
(4.1%)
< 17>
(. %
2019 | 13,255 1,029 479 94 179 70 154 53
2020 | 13,429 919 389 86 190 86 130 38
100.0 423 9.4 20.7 9.4 14.1 4.1
(49.7%), (43.2%),
(27.6%)
< 18>
(., %)
2019 1,029 453 487 183 275 68
2020 919 397 457 186 254 53
| 100.0 43.2 49.7 20.2 27.6 5.8
(48.9%), (47.2%), (45.8%)
< 19>
(%)
( )
2019 1,029 474 470 465 141 168 135 44
2020 919 449 434 421 112 149 108 39
100.0 48.9 47.2 45.8 12.2 16.2 11.8 4.2




85.19%(11,430 ) 0.3%p
77.9%(10,460 ) 0.7%p
(92.7%), (88.2%), (88.1%),
(80.9%)
65.8%0(8,841 ) 0.7%p
(92.2%), (85.3%), (74.1%)
10.8%(1,455 ) 1.4%p
(22.9%), (19.3%), (18.8%),
(11.6%)
11.5%(1,543 ) 0.2%p
(30.2%), (16.3%), (14.1%),
(13.9%)
< 20>
, %, %P, )
2018 2019 2020
13,144 | 100.0 | 13,255 | 100.0 | 13,429 1.3 1000 | 0.0
10,992 | 836 | 11,245 | 84.8 | 11,430 16| 81| 0.3
9,966 | 758 | 10,230 | 77.2 | 10,460 22| 779 | 07
8,426 | 64.1 8,636 | 65.2 8,841 24| 658 | 07
1,163 8.8 1,253 9.5 1455 | 161 | 108 | 1.4
1,503 | 11.4 1,498 | 11.3 1,543 30| 115| 02




[]
@)
@)
[]
©) 2 (‘19~'20) ‘20 3.5% ,
3.6%
< 21> 2
(G , %)
( )
13,068 2,360 -3.2 97.7 -3.9
11,864 2,317 -3.5 96.9 -3.6
@)

[ =]
I N = =T =1
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10.

11.

12.

13.

14,

15.







(. %)

oooad 2016 | 2017 2018 2019 2020 —
oo odno oono oo

U 0| 12,471] 12,579 0.9| 13,144 45| 13,255 08| 13,429 1.3

O U 6,033| 6,113 1.3| 6,288 29| 6,330 0.7] 6,149 -2.9
ogoboodd 57 59 35 62 5.1 67 8.1 68 1.5
U U 532 544 2.3 567 4.2 578 1.9 558 -35

U U U 1,383] 1,398 1.10 1,497 7.1 1,480 -1.1] 1,589 7.4

U o o o 696 714 2.6 755 5.7 747 -1.1 725 -2.9
g 0o oobgao 323 323 0.0 349 8.0 346 -0.9 359 3.8
g 0o o 0 1,041 1,047 0.6/ 1,100 51 1,124 22| 1,268 12.8
U 0 U 250 246 -1.6 252 24 270 7.1 292 8.1
ugdobnbd 558 543 -2.7 578 6.4 586 1.4 690 17.7
ogooboooad 597 605 1.3 629 4.0 630 0.2 629 -0.2
g o o o d 284 285 0.4 304 6.7 320 5.3 328 25
U U U 376 375 -0.3 406 8.3 407 0.2 413 1.5

g 0o o 0 341 327 -4.1 357 9.2 370 3.6 361 -2.4

A B, E P QS
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«C %

oooad 2016 | 2017 2018 2019 2020 —
oo odno oono oo

U 0 3,927 3,979 1.3] 4,099 3.0| 4,152 1.3] 4,209 1.4

O U 1,801 1,820 1.0 1,854 1.9] 1,858 02| 1,933 4.1
ogoboodd 33 36 7.6 37 25 37 0.1 37 1.0
U U 150 152 0.8 157 3.2 165 5.2 155 -5.7

U U U 373 384 2.8 405 5.6 416 2.7 407 -2.2

U o o o 194 198 2.0 209 5.6 213 1.6 211 -0.9
g 0o oobgao 120 128 7.0 136 59 131 -4.0 133 1.7
g 0o o 0 281 278 -0.9 290 4.0 297 25 318 7.1
U O U 57 63 11.8 65 3.0 66 0.6 62 -5.6
ugdobnbd 113 112 -1.4 118 6.0 134 13.5 139 3.6
ogooboooad 460 472 2.6 490 3.7 490 - 469 -4.3
g o o o d 25 25 2.8 26 3.1 31 18.5 32 2.8
U U U 45 47 3.7 48 2.7 47 -2.4 57 225

g 0o o 0 273 264 -3.6 264 0.2 269 20 256 -4.9

A B, E P QS

— 18 —



— 19 —

()
gooo 2016 | 2017 2018 2019 2020
oad od g ad
U 0| 3149 3163 141 311.9 -4.4| 313.2 1.3] 3134 0.2
U 0| 2985| 2977 -0.8| 294.9 -2.8| 2935 -1.4| 3144 20.9
O O 0O 0O 0O O] 5822| 6055| 233| 590.5| -15.0| 547.0| -43.5| 544.3| -2.7
U O | 282.6| 278.7 -3.9| 276.0 -2.7| 285.0 9.0| 2785 -6.5
U U 0| 269.9| 2744 45| 270.6 -3.8| 281.0 10.4| 256.0f -25.0
O o o o 2795 277.7 -1.8| 277.3| -0.4| 2847 7.4| 2908 6.1
U U o oo oy 3719 3978, 259| 389.8| -8.0| 377.4| -12.4| 3698| -7.6
U U U 0| 269.9| 266.0 -3.9| 263.4| -2.6| 264.1 0.7| 250.8| -13.3
U U 0| 226.8] 257.7| 30.9| 259.1 1.4 2433 -15.8| 212.3| -31.0
o o 0O 0O O 0| 2029| 2056 27| 204.7 -0.9| 229.2| 245| 201.8| -274
o 0O o o o of 771.3] 780.6 93| 7783 -23| 7771 -1.2| 7452 -31.9
o o 0O o o 86.6| 88.7 2.1 85.8| -2.9| 96.4 10.8| 96.8 0.2
U U O °| 119.8] 1246 48| 1182 -6.4| 115.0 -3.2| 138.9| 239
U U U 0| 801.3| 805.9 4.6| 7395| -66.4| 727.7| -11.8| 709.1| -18.6
A B, E P, QS



( %)

ooono 2016 | 2017 2018 2019 2020 ———
oood ood ood ood

OO0 (KO O)| 2162 2343 83| 2454 47| 2440 -06| 2360| -3
O O 1,297 1,413 8.9 1,478 46| 1435  -29| 1,376 -4.
00000ad 56 57 1.6 62| 10.3 62| -0.9 56| 9.0
O 0 169 182 7.7 182 0.4 183 0.2 174| -48

0 0 O 319| 352 103 372 56| 390 48 392 0.7

0 O O O 89 92 2.8 100 9.0 100 0.1 90| -9.9
0O 0O 0000 30 31 45 34| 102 34 0.0 28| -18.7
O O O O 116 123 6.0 125 14 132 5.8 137 3.5
0 0 O 18 22| 195 21| -37 15| -25.4 15/ -09
00O00agad 25 24| 29 26 7.3 32| 237 38| 160
0000GQgad 25 28|  11.6 32| 139 34 7.9 34 0.7
OO0 00O 7 8 6.2 8 9.2 9 9.3 7| -236
O o o 11 12 9.3 13 8.4 13| -3.1 13 1.7
O O O O 606| 623 28| 611 -20| 678/ 110/ 814/ 200

A B, E P, QS

- 20 —



«C %

gooo 2016 | 2017 2018 2019 2020 —
oo oogd oo oo

Oo0o((KDaDO)j 1,783} 1912 73| 1919 04| 1893 -1.3| 1,806 -4.6
0 O U 2,150 2,31 7.5 2,351 1.7 2,267 -3.6| 2,237 -1.3
googoooad 9,779 9,594 -1.9| 10,067 49| 9,236 -8.3] 8,282 -10.3
0 O O 3,170 3,339 53| 3,216 -3.7| 3,160 -1.7) 3,117 -1.4
U g g U 2,309 2520 92| 2,484 -1.4| 2,634 6.0 2470 -6.2
g O g o 0O 1,280 1,283 02| 1,322 3.1 1,339 1.2 1,242 -7.2
oo 0 oobod 917 958 4.5 977 20 986 0.9 773 -21.6
g 0o 0o o 0O 1,116 1,176 54| 1,136 -3.5] 1,176 3.5 1,078 -8.3
O O O U 721 875 215 823 -5.9 573] -30.4 525 -8.4
goooood 451 450 -0.2 454 0.8 554 22.0 546 -1.5
goooooan 416 457 10.1 501 95 540 7.8 544 0.8
g o oo ond 257 272 59 279 24 289 3.8 216| -25.4
U O O o° 302 331 9.6 331 0.1 320 -3.4 321 0.2
O 0O 0O O O] 17,76%9| 19,048 7.2| 17,107| -10.2| 18,325 7.1] 22,539 23.0

A B, E P, QS
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gooaod 2016 | 2017 2018 2019 2020
oo g aad oo

O 0 (K DO O)[127,201|173,128| 45,927|161,585|-11,542|101,708 | -59,877| 97,693| -4,015
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