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o A 717A o 2 1AL A% ALY

o AEA AT Al dHe WAL F slEe] AHDE W] ol
2 2SAT, o)dS BEHE AT BoPIAE de)r} o,

[] QA F(cognitive interviewing) FAFTH Aol 3 %3}% 7}‘}7}49]—94 AZzHEsS &
3 ALY FES 93 S Al S
Bl M ZAIRE H7Iske W o] thWillis, 2005).

o QAWAHL AEHO T AR /A7 ALY AH wh) ZAE|A o]
a17] olHAY A% SHEtE M-S EEde Ao g Hnh

o

AR AR AARAL
FolS- B ASHY] AlZFSR AL, &9 ol A= HitiH wWlog

) ok 20223 129 AT AARAZITE Z2U9 $4L AdekA] gtar, Il E A vt
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oM g}, a3 22T 5o rAE ol&ste] k= WS vk

o Z3KCosenza, 2004; Noel, 2013), 3PF3]e] >~ Z13(Swicegood et al, 2013;
Upadhyay & Lipkovich, 2020; Ridolfo & Oftt, 2021) 5& 53 Bltfd FAIE <
ARHL 29 A o]do® =o® Aol glov, AEU19FE Qg AR F
ARF717F et E4H s AlmHT] A48l

O 3}3lY RIS AU T dAI Yo} YEY AN 2l FY
5o B2 2 AHEE F(Zoom), 1912 (Webex), 227}0](Skype), PFo] 2Lz
AXE B Z(Microsoft Teams) 5°] 3ATh

o Mgk} sl sgBe] Z2aYL o] 83
o wRde] N2 dFE HFate] wdlojzel PR ﬂ—«g & 9m, Aus
A7)%] WYR =8, %5, AN ARFH Fo| F5F ool ek

O A4 =elA vl waos 2AE QAEA
AES Al BasA egich
o @29 97)01A AXWHL A e

& olslg Bast 9, 53
hya

o
1t
>
o
ol
Y
A
N,
Og{:’t
ok
r®
o

o HEZF FZUH9 o F AR o] FofellA] BlthHe] Ald) st mE AEA
ke 7oy EES vlste a1 =H®New Nommal)o] == Alti7} o3
of whet APl HEZL 2757 wjolt).

O wehA] o] de ekl 3439 Z2a8s dgate] ZALRE AAHEHS vl

Hog Axste WS AutHer HEs AAHS EEshet H2o] gl

o F7hatet A glo] AR vhi= WEAQ JIAWA A vlwste] HtHo R a1
HAE AYshe e 54 defstaat Ao



2. ¢k

o] ATNAE L2l IS TEIAYS FET 24}
a7] 91 e B ARE AR ARA AR

AR, Z2U19 W o]F 3] FAAY AFVIHANAN ZARE AAEHS
sPFo g Axsta APPHS AFg AP E AR YT

u]=2] AlA 2= (Census Bureau)¥} = H X 7S A AIE(National Center for Health
Statistics), olgglole] FAH(Istat), HL] GESIS & o] 7]HollA 3139
RIS Bl AAUH S TR AHEE AESIA

A, FHdM e PFEY ZEadS o] &3k FARE SIXWHAC B3 AB8E
1T = glo] dHATY thE FopillA s el gk £3s
st 48§ 7hsd &S Fasiioh

e wobellA ZEU9E HIthH WA o] F5shHA AEd el
T3E Axtet nAEke AlFety] S8l e (@
T, 20215 HESH

JAE ZAE XA FAH(focus group interviewing)?= SO 2 AA|E
22 AFshe AE(LZAM 0], 202)E AESATH

e TE AYAT RoplA 359 TP o)
stel WHE AT Aol Ye T AR} YA ARS WAk

AL Adshe gl e
7

2,
)
o2,
afl
i)
Lo
Y
N

>
>,
m

o
i
(Il

N
)
r o

2) FALIFH

A2 AlgAKmoderator)e] Z3Jol] we}t 6~10 AHEo ISl EQES AX FAY
el gk o) AS gfetste Wiolth
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0

OLRIO] TE]HES EET!
ZAHEE QIXIHE OHAAHE

9 g o]% Ff|ejoA] 2R Iy 22 as &8
of Hlﬂ%ﬂd J—‘,Qi ZAMEE AESIE AAHEHE A A E A EUTH

M=t S EAFAAE, ojge|oke] A4, 5] GESIS & 3
<] %741%?% A771Hel A sPsle) Z2ads o JIAURHE s Al

]_

Oll

SR o8¢ TP FRO ABAY W EAH

1. 0|2 MMAZ

1.1 0| X| Y A2 = At (American Community Survey)

[ AMz=oMs 222 3Pd3le 233 F H|=2Y28 27t Z(Skype for
Business) B PIO|AEZATE HZNS F-galo] 20221 m|FRJALS ALY Z
AbE WS Hrbehe QIRXHAHS 3] A4S t(Wilson, 2022a, 2022b).4)

O
O

=

0 ols} o] HiTid WAle] S AARHL FAswA
Haste] h2Al AW s e Besel A

ASH HH AR

3) 334 AAIE AAEH F A WA BREe vRY2E A7)z Unx] F gEE vlolazA
ZE H=E ARSI HIRY2E ZTto]lZE U}O]ﬂii_ﬁ_i Bl=o] AAOR wlo|ARATE
= 2021 790 HIZUZAE Avtolxe] gk MRS FESA §2E Yol =33t

4) S AAPHL Ao HEAT7]3<] RTI International o]l Jﬂ7}e 9]Z5te] RTI International
AN AAWRE SR WA= olFoiBnh

5) 33 ARG 2 A WA et ARRnA) £2F GARED HPAA AP Aol
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A A% Aol ol Al WAAL Aair] A7 oMU w w7 AEE.
PR 84 8 5198 hin ATHEE S, 91 YA il
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A 71glel).
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e A 2ALE S AAY RAES 495, WP 2 AF) o

3] AFTH %
- HHYE ALY sl Fo] 2AREES YUY 7hedfillable) PDFE &3 AL
dolFal F7HAelA s s 3R

e A4 2AE e AHY 2AES A4k, AP 3 AR o)
[e]

- HHYE 3o A A)F PDFY] SRS 7| =3t}

- AHALE FT7ERIA A" FAATIEE AA R

3] AFTH %

- WAL Ao e FAAAE BAS Lolen WA ST Sug
Faste WA ZNA=E ANF

® AbeHl A+

CWRAE A 7ZE A= =9 5 AE 9aE oW AFd.

- WAL P welskn 2EE FAAAR B S5 gl



EE %Y ZRadoR AARAS ABAWA J1EH FAZ BHe] F
Sl 4] 4T W WHdo] o9 s sheel #at stol=etele
Feaha gl

HRHYE 7EAelA AgEstE 71sHd A des gela EAEE
(troubleshooting) S A]=3Hc}.

HAAe s ZRade] ERsjArto|lee Fxste] wE AL o}
oA AT AJA ARl A Lk

HHLS AP EA A7 =S sAste] EA17F BAshE Thol=olA o]
AS Fxalor &4 Felsl Er

Gk e

flo

Aol ZIeAd] 2AS 5% ol sjZskA] Stshd o]F WA
.‘?‘

g AFshe o= 7P WA T WA ARte] A
Al Solvks A& WAs] flgolt.
% AYspA H3l& o, Fo] ALY BI7EE 5 Wl 2
or F7iAre) oMU E Mgt

= o2 Faskel b, BIAN AAE A Fa0 EM wc}.
Bl 71EH BAS s el has Rt ot dske BrbsEH,
B7AA oA 1) AT MRS oA

BALE A5d A& WAL ARSI AssAT, B4R J1E BAS
asta gEsked Azl o 289 F Ak

WA ALl AFHY Akl BAR ) A2 e APE nAG,

fopAe] <Ayt B ARG PN BAF 1A BAS
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1.2 M AL & = Al (National Teacher and Principal Survey)

[ AN e AFlo]X e nlo]|aZATE %5% ol A= AR W ZAL
oA stale} WAL 747t SR AR Al ZAMHE-S HUkehe JIAHA

S A3 tHKephart et al., 2021).

o 2gjo|xmi} mlo|azARE Y=o ARATG BTt Yweb) E
£ Fo] ZA ANE NS TN FUT A JUS By FED ¢
sl da wekshe wAo s AgH,

- 9N BHS ARF) wet PAAR A% WS BhR FAY 5
A, o1F Fol Aol W} e AR §of A F& FAT F Atk

Xé% E

o) 4o L B 4 3

- Sl s AFE A o] Basuz guudY isd AT
2] o
H L

T T
F40] T 4 9ok

2. o|Ee|of SAIE

[ ojegejo} FAAMAME 22l 3339 2O F8ste] AQAZRA ZARE
35S AEsSke AAUAHE A8 tH(Fazzi & Liani, 2021; Liani & Fazzi, 2021).
o (ZARE) @ FF7)FAM2(Census of Public Institutions), @ 7]|FARFA7|&A}
-8-ZAKSurvey on Information and Communication Technology Usage in Enterprises),
@ -4 AHSurvey on Maritime Transport) <O 2 Z} ZAIRE HESIY T
o (Mg Z2ad) DM AR E 7= VIE(Google Meet), QW QW FAIE
= Sllofrto](Whereby) Al=5ls o8-8kt



O mda sy o ZAES PESE dAEES FA5%EA AFHQ 47
o WA vlastel et A9 Swe) F8 Aolge Tt 2ok
o AR SN A FAT TP AN oMAL AEHAL, W
B 9L bt 47 9=

i
il
qu
Ot
L0
2
Y
N
-~
ol
oL
3T
o

o ZALEE sPF3e RO A WA At sds T
&3t AAstA=T, AR wep AF Fe et shAFTe] FA
ATH<THE 2-1>).

- (DHF @™ AR OW ZAREE HE(Word)et QW 7‘/‘}3}5 B ZAE
(PowerPoint) FEjo]ar, WHYJo] Eole] 7]7]o] FAE IS v 1 3HS
7R A B8k

- (@ 2ARD) QW XAREE § FHE=E, s3] Z2afe] qEPeR HE
H Ax2A 3 E 7R oM 1 A £

S ——
] o]+ o] Jel <] )

B KAl {EEh, PPT(E), H(?)

o 7= o AAE ZARE Hu AES SESIHA Aol AluatA-s
H3l= /‘371 5} 7] (think-aloud)E 3hal, B8 Al F7F4<1 Z 24 (probing)S H
ot Ao Z WS XA

O v shd QAR S AAR FaS

Aol & AlghS =&3te] AAEkaL 9

o FFHAE A7) ol W olvidE T AAWHI F7F s A
3] rsiof gtk
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[

o 1079 PFEH At T 9L F& o83 AR yEyta, ywA g A

O

(!

Jo
N,
:(I){=4
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o
K
to
a
to
)
Rt)
4
to
1o
o

e Folob Bk

O] Bioe s Aoz ARYAIEALY] 2AMR 358 AEShe JAEHES A%
KR

F3 shele SR BAT AS AT Uk

- AQAEAY) ZAEE AR O A AW B4 @] QA
2 EdE Aoz Wy JAWEL AN AHAe AGAR o5
g Pesl 97 olo] B} o5 AaHE HET Azte] Hober

- RAE ARk B WAL HolE e AE FASAE W] 4T
2 Aol YriA AAle] welolFel gaE £HE % ik

07 ZEEHEAHMEH

Q-Bank!D) JAFO|Eo|A w]Zo] ZHEAFTAAMEZE 2219 WY o]F 22}
Q33| 22 adlS E8ate] 2ARE AAWRS AN 1019 AFRE A
7F A= TH2022.11.17. 72 7]5)(Willson, 2020; Miller et al., 2021; Smith et
al.,, 2022; MacFadyen, 2022; Wilmot, 2022; Willson, 2022; Creamer, 2022; Massey &
Virkar, 2022; Willson & Ryan; 2022; Willson et al., 2022).

KX
- -

AAEA- 0§37 a3l 2T FHIF AAE AA FUTHMassey

& Virkar, 2022).

§hu

H Massey$} Virkar(2022)9] Aol F7Al T d¥= FHHES AAskaL
Uz 7k w9y A A dHS Jdske idday s 48
F Ao g e

o

¢




[1 10739 s AblelA 712
Skdal, U A 331 s Ao Al
UA| eIk

o 3PFHA PHE TIed 7d F 61 ‘?ﬂﬁ%ol 7 AN A AR AR
= YolFal EAY SHUES 7IEste WA 0 RE FAIRE A% ¥, AE
oo} SHIHAHS HESI= 3L ¥(retrospective) ZZH-S FdPst Ao Z e}
WTH(Willson, 2020; Miller et al., 2021; Smith et al.,, 2022; Willson, 2022; Willson
& Ryan; 2022; Willson et al., 2022).

L 1R A5 AT BRG] FAE ZAE ANE AR HuA 2
Aro] Y SERES A4 Bake How APk

=
- A7 A7 o R 2AME AAS SRS, WHYS ATt Al o3
H sl FHe ARG AHolA &

4. 7|Et A7\

(] =9 GESIS, "]=r9] Westat, 9=72] NatCen¥} 722 AF7|Ho| A 2242 313
o mEaYos ZAE WAL AAF A3 EuE AN AP 4
oS AHR A g,

o o7|Me N AFAMEIZE okt 4 TN SFHHE

3 o FE
THHo g st 71WE Gkl AXE Wes AEE

o

o
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1.1 GESIS

(] GESISIIX = 3 JAAEAFS 73T W 7Rl A ZARE A
aesjol g Ao 7 AFEIthLenzner et al., 2021.3.12.).

o ZAM] WA ZAMEE W] BES YolFaL ﬂﬂx}gl %ﬂ
A HEE sPIHPANE SYsHAl Xgs}

b ZANEE AR BT 44T 5 e W

o sPFAR A F7IAA A717194 ZAIRE AAsHs WHOE <ad 2-2>%
2ol @ FolZ:ALE, @ PXRAME, @ HTHE FEE F U5 Wil 44
o] S Avsta o

Video conference Telephone

Communication

Presenting the
questionnaire

Paper questionnaire Web survey Screen sharing

<38 2-2> S HY0A ZAES HAISHE 37HK] 2 E

D (FOI2AE) APY A PHAA $ROE Fol2AEE A

FolzAlEe] A4

- 2AEE BREd Qo] Bbde] AFE Mg 59 9% w4 g

- 2PtEES o] shHo] H2 7]7]o)] AAE EAESE Hlalshd o] EALEY

7h=2gel =0



FolzAbEY ©

S WHY Hol ZAESL SO 7oA wlgEloler S,

WA ol WiEE EAEES 7L AN A e goj & 9]

- ZAHEE PUOE HMFRAG Bt Buste Bgeln BAH0] oA 3E
sobd = gleki

2 QEAE) WRE AL W el A5E2E 2OY AR A&Ee 1
o% YEAEE AFY & vk

CENECIE:

- AR AEo] F7EAIA AARe g Al En.

- Z7RA7E QIgdlo] 7hsst 717]d AET 4 lojof sh=Hl, olgst MATt =
R &= ALy} &R

O oo wae) shuge 4% 49L Moz 3% 9AS =S5k
o A B
- A7PAsk WALl o)Be] Bolrke ol Watn ANS o HUsA A
# 3l
- F7h ulE By glo] TR Aol AFSE WbAsh 474 WAT 4 Uk
o A el 3

- SpEgel A8F + QE AEUE S 7F5E 21718k AN QB A
87, 293 o8 $88 & At o] FHIHA ow ot A

12) Hadler et al.2021)& FO|ZAIRE AHEsle] 3oz AAHHS AASIY, o] FAHNA Fo)x
AEE 23 S Eo] Easo] AuEd Al Atk 3 o] ApdME AV FES

SHEHol vlE Z2HS 3 F g2 FEoZ Fol7les FA1H(concurrent) T2 RS AASIYTH
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4.2 Westat
(] Westatol| A= 21192 tdo] Astde] wel vt st whaoz QxHA

< FP35t9a, oyt dBHAAA AHg B 7HA] FAE A A THSteiger,
2020.11.19.).

6/\01

=°] AsHA A = 3

=
A AZEY 0]
- F2 9 o] FZHAN, R Z2AEY} £ o83ty FHAY
o AL HAWRS AT 28T BHL 2E 5 UES hSHE WAL v
sfoF Pt

AAS AFstT Y h(Steiger, 2020.11.19.).

7] 913 ol ulgo] wAlslA =T

ol AFsle 7S Hoh 4 AL vEeR B

4.3 NatCen

[] NatCenol| A<= HItHH ¥219] 3P AW S AAg B3]
AE =23k thPhillips, 2021.1.15.).

=

& A, =9, Aol S 2ol Fel WA
¥ Aol AT A

ofele Al elm BT ek

Pz msked fe s
_geldoz o)Fax sloh Poz WHYY WEd ulgo] golat
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ZAHH 21X

5]

AZREE ool B4 2P BEsel HuY PO ZAE QA

MU S AARAES FHSE AWse BAN @7 wRde] 47
W AASHE ASAQ P57 vustel vehte Wy SR Zolst 54

O i e s AAREe Arbdsh AEdel At ¥m M e
E59 FONAH QPSR o 5AL] A glo] FUAT AN B
2 23T & Utk

o AEAQ WERel el W] HH Wl 98 olFaty £aw

13) A5H o WY AARH] ANHL FAPHE W9 MEA0)0] AT [ZAE 9

A W A8y B ge-S Faslt
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= A HlgS agste] S 7S 24
I} HlalE= AR o).

N,
o
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rr
B
12
lo
T
f
il
2
o
o
ol
rr
poy

o
B

O spdaziolrs o @43 b2 spdaq Jdo] 7hed oy 74+ 84
] =

]
'
oy
ie)
i)
B
of¢
o
=)

Zad % % A /HAE FEEL, [ AFEH 59
Z239, B 7171 2 3o Z=2a9 Aee

o ST WIS AT @ AT I3 2ATE IR S,
Ao HFHA IRE AR AN HE 4

ok a9, o HBE ol A2 WY AL AN S FasHh

CANEAY SR BE ARAL ol ol Be AAHAES o B

< 3P JQAEA 7hAE 87 A RE(A)) >

C R SRR od J)712 kg AGGUst
O d=agEle, slola 919) O xes O gEd [ 2reE
O dlz=aEEeh el gl O 7171 fle o 24} Fheivkasd 2243
+ 22 3PFARA AR 71719 IEUlE odl siEzt?
[ #40 QIEUl [ 524 Qe
O QY 92 td = A 297 543
-+ 23, 3pPFAA ol&she 3R Z2aMS AREE ARl suk
(1 o [ ol e
© T4 O8] 33 ZE S ARERE Aol AsUR dHE FAYU7

EN: 25 220219 BHSYEHEE HIAZLELEANEYE TR =8

o WA FFHEHAME 9o T Wy I 1S S5 F g AHEe F
7F7F wi A E o

C 53 A% 59 V1% 34519 m2aw 2ae) BE guel W) Ao
2 U]/\ﬂ- 7]___./\-10] =L 1



shped A9 A3 ARAT Pt 2Eek T B 2 Az,
~ 59) m2ag, [@ 717 2 93 xe
a3 A8, @ 2880 SR Frolt

ol
:{H
A
o[ﬂ
o ¢
N
~N

g
ro
)

Z
N
oty

\

v
toly
lo,

A

ok HFE7) U223 F(desktop)o]™ 7l vlo]=7} T 1=K
HES, AntEECH T 7]eo] WAE jlernw o] 7pde, wo]l=7}k
sloj= Asjo] 7hs3sttt.

He ﬁ}

<38 3-1> ohd AXBEZ S ISt 7|7] 2B(LEAH|O|, 2021)
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[ ob&d aPdafelM AMgshe e AHU Ads oo gt

o QB 97 Arhe A% Aok v, mekd T Aee] vs) A
A QIEY o] 8-S AT

o B AHUL olgE BS dold Aol YEA Aol FAskL, HolH
Aol gl FFAM ol gat=s Itk

. 3 =209
O 3PS Agsty] dsiie sdsle) Z2ad)o] dasith

o 3Fsle] TIPS & o ATlo]E nlo]IEATE
fFHo g wol] ARl 943 TIPS A A

)
_?(_44
i)

ko

N

o FZH9 MWHY o]F oA 7PF ol ARSI e SPFI]e] 2O
o2 4HA Arh

- 9] 20201 108 Eupd AR F(IER0|=E 0S E AFHEAHMAU) 7%= oF
3059 Mo 2915 A3 TF U E(Google Meet) AFEAL 42k 359+ )R}
8.681 o] B2 FAlo|th=L8.8h 2020.11.10.).

0 shdsle Z2ads ol83sly] fls) Wi bt gesoz FHlsier &

Argrel 911, o efo Aol o FHlsiol & o] 3t

o AN WA= BF diFom sl ZRaNS spE e A A
FE o theR=ste] AX|s]of it

- 9 2 ES} e R Sele) mradle 2oy dX] flo] dHE
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Abstract

A Study on the Cognitive Interviewing Method for
Questionnaire Using the Video Conferencing Programs

Jueon Park, Sunhee Park

The risk of infection and prolonged social distancing due to the COVID-19
pandemic that started in 2020 made it difficult to conduct a cognitive interviewing
for questionnaire, which is the usual method of face-to-face interviews between
participants and interviewers. The purpose of this study is to review the overall
method of utilizing an online video conferencing programs that has emerged as a
way to safely conduct a cognitive interviewing for questionnaire in the context of
the ongoing COVID-19 pandemic and draw implications. This study was conducted
by reviewing relevant domestic and foreign precedents and literature on video
interviews and conducting expert advice.

Chapter 1 explained the background, research purpose, and promotion
method for reviewing the cognitive interviewing for questionnaire using a video
conferencing programs. In Chapter 2, after the COVID-19 pandemic, we reviewed
the precedents where overseas statistical offices and research institutes conducted
cognitive interviewing for questionnaire using video conferencing programs. In
Chapter 3, we presented the matters to be considered in each step of preparing
and proceeding with the video cognitive interviewing for questionnaire. Compared
to the traditional face-to-face interview method conducted by participants and
interviewers in person, the differences were presented. In Chapter 4, we reviewed
the strengths and limitations of the video cognitive interviewing method for
questionnaire. In Chapter 5, we derived the implications for the implementation
of the video cognitive interviewing method for questionnaire. Through this study,
it was possible to improve the understanding of the method of conducting a
video cognitive interviewing for questionnaire, which has not been attempted in
Korea, and prepare basic data.

Key word : video conferencing programs, non face-to-face, cognitive interviewing
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